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 To register into e-Permit, perform the following steps: 

 

1. First access the system by using the following URL: https://epermits.dtcm.gov.ae/ 

2. Click on Register for an Account button shown in the Home Page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: e-Permit Home Page 

3. Read the General Disclaimer, and accept the terms by clicking on the check box, then click on 

Continue Application. 

 

 

 

 

 

 

 

 

 

1. Registration  

https://epermits.dtcm.gov.ae/
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Figure 2: General Disclaimer Page For e-Permit System 

4. On the Registration Page, select the Registration Type option from drop down menu. 

       There are two options (1) Organizer (2) Venue 

 

Figure 3: Registration in e-Permit System 

 



 

4  e-Permit Platform – Feb 2017 
 

5. For the Registration of type Organizer, fill the required fields shown below. 

Note: company name, company address and company profile should be entered in Arabic Language. 

 Company name should be entered exactly as in trade license. 

 

Figure 4: Registration Type-Organizer Option 

6. For the Registration of type Venue, fill the required fields shown below, and add the Sub 

Venues belonging to the venue (The name of the Sub Venue can be the same as the name of the 

Venue in case the Venue has no Sub Venue). Note: venue name should be exactly as in trade license and 

delete http:// , if venue doesn’t have a website. 

 

Figure 5: Registration Type “Venue” 
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7. To add sub-Venue, click on Add a Sub-Venue button. 

 

Figure 6: Add Sub Venue 

8. The system will display the sub-venue information and fill the required fields then click on submit.  

Note: you can add unlimited sub venue and sub venue details should be entered in Arabic Language. 

Sub venue type: Ballroom, Bar, Garden, Hall, indoor playground, outdoor playground. Night club, 

pool, pub, restaurant, tent.  

 

Figure 7: Sub Venue Information 
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9. In the Contact Information section, click Add New to add new contact to the system. 

 

Figure 8: Add Contact Information For e-Permit System 

10. 6. The pop-up contact information will appear, enter user information and click on Continue button 

to continue the registration. 

 

Figure 9: Contact Information for e-Permit System 
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7. Click Add New to add event coordinator information. 

 

Figure 10: Event Coordinator 

8. The pop-up contact information will appear, enter event coordinator information and 

click on Continue button to continue the registration. 

 

Figure 11: Event Coordinator Information 

9. Click on Continue Application button to continue the registration. 

 



 

8  e-Permit Platform – Feb 2017 
 

  

Figure 12: Main Information Page 

 

10. Upload the License you entered its information previously and passport copy for event 

coordinator, Emirates Id For system user and NOC for registration, then click Continue 

Application. 

 

Figure 12: Documents for Register in e-Permit System 
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11.  Click on locate me button to define venue location, then click on Continue application 

button. 

 

Figure 13: Venue Location 

12. The review page will appear, review all information and click on Edit button to make 

Changes if needed, at the end click on Continue Application to submit the information. 

 

Figure 14: Review Information for Registration in e-Permit System 
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12. The system will display the submission status page and displays your Record Number. An e-mail will 

be sent to the contact added in the Registration with the username and an automatically generated 

password. The account will remain inactive until DTCM approves the account which take 2 working days 

at least for approve it, then another notification will be sent stating that the account is now active and 

to login with the credentials sent in the previous e-mail. At first Login you will be asked to change your 

current password and set a new one. 

 

Figure 15: Registration-Record Number 

 

 

 

 

If you require any further assistance, please don’t hesitate to contact us on: 

Tel: 600555559 

Email: epermit@dubaitourism.ae 

mailto:epermit@dubaitourism.ae

